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Please complete in BLOCK capitals  

 Dog’s Name:  

Owner Information

First Name: Last Name:

Street Address:  City:

 County: Post Code:

 Home Phone: Work Phone:

 Mobile: Email:

Occupation: Employer: 

Second Owner Information (if applicable)

First Name: Last Name:

 County: Post Code:

 Mobile: Email:

 Home Phone: Work Phone:

 Mobile: Email:

Occupation: Employer: 

Emergency Contact Information, other than Owner’s

 Name:  Phone:  

 Name:  Phone:  
  

Names of anyone other than owner(s) that has permission to pick up your dog(s):

Name 1: Name 2:

Name 3: Name 4:

Poppy’s House - doggy day care Enrollment Form

Quinces Cottage . Church Road . Wormingford Grove . Essex . CO6 3AZ

Tel: 01787 229 115 Mob: 07885 214 950 info@poppyshouse.co.uk
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Veterinary Information

Vet’s Name: Phone:

Address:

Dog Information

 Male/Female:

Spayed / Neutered:

Breed:

 Colour:

Age: 

 Date of Birth:

How long have you owned this dog:

Distinguishing physical characteristics:

Describe any medical or physical problems  (e.g. house training issues, arthritis)

Medications
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Medication: Instructions to administer: 

Date of Last Vaccinations: Distemper, Hepatitis, Leptospirosis, Para Influenza, Parvovirus

DHLPP Vaccination Expiration Date:

Vaccinated for Kennel Cough: YES      NO Date (if yes): 

  Ever Been Boarded Overnight Before: YES      NO

Ever Attended Interactive Day Care Before: YES      NO

Any Separation Anxiety Issues: YES      NO

Ever Escaped (over/under) a Fence: YES      NO

Describe your dogs’ normal eating/exercise/elimination routines

Problems getting along with other dogs (please describe in detail): 

Please describe any temperament issues, such as shyness, fear, or aggression. Be 
as detailed as possible:
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Has your dog ever bitten any human / other dog or acted aggressively toward a 
human or other dog? 

YES      NO If  yes, please explain:

Problems with certain types of people:

How is your dog off the lead and on recall?

 

Under what circumstances would you be happy for your dog to be off the lead

Reasons for Day Care (check all that apply):

Socialisation and Play

Exercise

Long Day Left Alone

Other: Please specify
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Favourite Activities (check all that apply):

Ball

Frisbee

“Keep Away, I’m Sleeping” 

Cuddle

Belly Rub

Brushing

Tug of War

Massage

Other: Please specify

Any additional Information that will help us care for your Dog: e.g. Training, Obedi-
ence, Commands:

What did you like about the last dog day care/ boarding facility you used?: 

How did you hear about Poppy’s House? Please be specific (i.e. poster in vets, re-
ferral name, search engine, etc):



 

Poppy’s House – dog day care & home boarding  
Agreement of Service, Risks and Liability  

 
Quinces Cottage . Church Road . Wormingford . Essex . CO6 3AZ  
Tel: 01787 828 656 | Mob: 07885 214 950 | info@poppyshouse.co.uk  

 
  
Please read carefully and fill in all the blanks before signing 
 
This is a statement in which you are informed of the risks of dog day care and home boarding 
being offered. The statement also sets out the circumstances in which your dog(s) participates 
in this dog care service at your own risk.  
 
Your signature on this statement is required as proof that you have received and read this 
statement. It is important that you read the contents of this statement before signing it. If you do 
not understand anything contained in this statement, then please discuss it with a representative 
of Poppy’s House.  
 
THIS AGREEMENT BETWEEN____________________________(Dog(s) owner) and Guy 
Stewart and Sarah Ann Edwards of Quinces Cottage, Church Road, Wormingford, 
Colchester, CO6 3AZ, operating under the name of “Poppy’s House” (hereinafter referred to 
collectively as “Poppy’s House”), with the express purpose of providing a service of dog day 
care and home boarding & agreed upon services stipulated below in consideration for payment. 
This agreement applies to all dogs (present and future) and all visits.  
 
POPPY’S HOUSE WILL, ON EACH OCCASION THAT IT CARES FOR A DOG:  
 

1. Make safety and well-being of the dog paramount, and shall do all that is reasonably 
necessary to keep the Dog(s) in good health and condition  

2. Provide housing, shelter, care and attention for the dog as would constitute normal care 
by Poppy’s House. 

3. Take all reasonable steps to prevent the Dog contracting any contagious disease or 
illness whatsoever. 

4. If agreed upon, feed the dog as stipulated by the owner. Food supplied either by owner 
or Poppy’s House (owner’s choice). 

5. Provide warm, dry, well-ventilated, well insulated, and draught-free accommodation with 
adequate drainage, in a sheltered position, with adequate lighting and a regular fresh 
water supply. 

6. Provide and administer any medicine as set out in the Dog’s Enrollment Form (medicine 
supplied by owner), or as prescribed by any relevant veterinary surgeon. 

7. Ensure that any garden at the premises is safe and secure for use by the Dog. 
8. Provide daily exercise, taking into account the health and condition of the Dog as set out 

in the Dog’s Enrollment Form. Daily exercise will include at least two walks (duration 



 

dependent on Dog on individual needs and energy levels), and also periods of energetic 
play throughout the day at Poppy’s House premises. 

 
THE OWNER AGREES:  
 

1. Provide their dog flea and worm free (on a flea and worm prevention program - 
homeopathic treatments are not accepted) 

2. Proof of neutering (males only) 
3. Identification collar / harness and leash. 
4. Proof of up-to-date vaccinations DHLPP (Distemper, Hepatitis, Leptospirosis, 

Paravovirus) and Bordetella vaccine (kennel cough); alternatively have a recent titre test 
5. All dogs entering Poppy’s House for the first time must be given an enrolment interview 

to check for temperament/socialisation, which will include a walk to access their dog(s) 
behaviour on and off-lead, and suitability to the service offered by Poppy’s Hose 

6. Their dog may be walked off-lead, when deemed reasonably safe to do so, and agree 
not to hold Poppy’s House responsible for loss or injury incurred (of/to my own dog or to 
another animal or person) as a result of this, in the absence of any negligence or other 
breach of duty by the respective individuals conducting this service 

7. That they are happy for their dog to be boarded with dogs from different households, 
which may involve them using the same space / room or outdoor area at the same time. 

8. As a condition for using Poppy’s House services for your Dog, the following Agreement 
of Service, Risks and Liability  

 
 
By choosing to utilise the dog care services at Poppy’s House, I agree to the following:  
 
I understand that this is a cage-free facility and if my dog participates in interactive (i.e. not 
caged) day care and/or overnight boarding and/or activities there is some risk of injury and 
illness. Despite all dogs being screened for temperament and health, dogs are not always 
predictable and the unexpected may occur. I recognise that the benefits of an interactive 
playgroup are valuable to my dog, and I accept the potential risks. I further agree to pay 
veterinary and medical expenses incurred as a result of injury or illness caused by my dog, or 
incurred by my dog. 
 
I understand and consent that my Dog(s) may be boarded with dogs from another household, 
including within the house and outdoor environment / garden. I understand and consent that my 
dog(s) can be kept together in the same room with dogs from another household. 
 
I understand and consent to my Dog(s) being walked at the same time with other dogs in their 
care, and furthermore consent to my Dog being allowed off-lead in public areas when deemed 
reasonably safe and appropriate to do so. 
 



 

I understand and consent that my dog may fed in the same room / space as other dogs, and 
that they will be supervised during this process to ensure that they are allowed to finish eating 
without interruption from other dogs. 
 
I understand and consent that if I have more than one dog that they can be kept together in the 
same room. 
 
I understand that my Dog’s behaviour and permitted attendance is an ongoing continual 
assessment, and that Poppy’s House may exclude my Dog at any time without notice if their 
behaviour is deemed incompatible or disruptive to the other Dogs. 
 
I understand that in the unlikely event that Poppy’s House becomes uninhabitable (e.g. fire, 
essential heating failure), that either I or a nominated Emergency Contact will be required to 
collect my Dog within 12-24 hours and provide alternative care arrangements. 
 
Fees  
 
I agree to pay the rates that are in effect at the time my dog is at Poppy’s House. I am aware 
that extra charges may be incurred for such things as grooming, vet treatment, transportation, 
etc, and I agree to pay them at the time of collection.  
 
I understand that upon entering Poppy’s House, my dog will be examined for fleas. If fleas are 
found, a treatment will be given at my expense. 
  
Illness of the Dog  
 
If my dog appears to be ill or injured, I authorise Poppy’s House to engage the services of a 
veterinarian at my expense, to give other requisite attention, and to make whatever decisions 
are required for my pet’s veterinary treatment, including, but not limited to, vet fees and extra 
visits. I understand that Poppy’s House will try to use my Dogs nominated / registered Vet to 
administer treatment, but appreciate that this may not always feasible or practical in certain 
circumstances. I will not hold Poppy’s House liable for failure to seek veterinary attention or for 
decisions made under this contract.  
 
EXCLUSION OF LIABILITY  
 
I understand and agree that neither the individuals offering this service, Guy Stewart and Sarah 
Ann Edwards, nor the premises through which this service is located, “Quinces Cottage, Church 
Road, Wormingford, Essex CO6 3AZ”, nor any of their respective employees, officers, agents or 
assigns (hereinafter referred to as the “Released Parties) accept any responsibility for any 
death, injury or other loss suffered or caused by my dog(s) or resulting from my dog(s) own 
conduct or any matter or condition outside their control that amounts to my dogs own behaviour, 
including that which may result from the action of any dog including my own, and I expressly 



 

assume the risk of such damage or injury while my dog participates in or attends any function of 
Poppy’s House, while on the grounds or in surrounding areas, or during the transportation of my 
Dog by Poppy’s House.  
 
I understand that Poppy’s House will exercise due diligence and care in the guardianship of my 
dog(s). In the absence of any negligence or other breach of duty by the respective individuals 
conducting this service, Guy Stewart & Sarah Ann Edwards, the premises through which this 
service is offered, and all released entities and released parties as defined above, my 
participation in this dog care service is entirely at my own risk.  
 
On behalf of myself and all other owners of this dog(s), I acknowledge receipt of this Statement 
and have read all of the terms before signing this Statement and agree to the terms of this 
contract. I warrant that I have the authority to represent any and all other owners of this dog(s) 
in signing this contract.  
 
This is a permanent agreement that applies to all pets (present and future) and all stays at 
Poppy’s House.  
 
 
Signed (X): Date:  

 
 
Print Name: Dogs Name(s): 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Completion of Familiarisation Trial Period 
 
This dog(s) has completed a one-day familiarisation trial on the following date to assess their 
compatibility with this service. Based on the dog’s behaviour, I have deemed this dog to be 
suitable. 
 
Signed (X): Date:  

 
 
Print Name: 

 
 
Notes: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


